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Ofpa: BeBaiwon Evapuoviong Epyouv tou E.A.K.E. loviou Mavemotnpiov pe titAo
«Apaoelg Evioyvong Emyelpnuatikotnrag, Kawotopiag kat Epeuvntikig Qpipavong tou
veoouotatou Kévtpou Kawvotopiag kat Emyeipnuatikotntag touv loviov Maveniotnpiou».

O YNOYProz ENIKPATEIAZ

‘Exovtag umoyn:
1. T datatelc:

1.1. tou N.A. 81/2019 (DEK 119/A’/08-07-2019), «Z00TAON, CUYXWVEUON,
HETOVOUoia Kal Katdpynon Ymoupysiwv Kot KaBoplopog Twv appodlotntwy
ToUuG - Metadopd UTNPECLWYV KAl APHOSLOTATWY HETAEY YIIoupyeiwv»,

1.2. touv M.A. 83/2019 (®EK 121/A’/09-07-2019) «ALOPLOWMOG
Avtupogdpou ™G KuPépvnong, Ymoupywv, AvamAnpwtwv Ymoupywv Kot
Ydumoupywv» ,

1.3. tou M.A. 84/2019 (DEK 123/A’/17-07-2019), «X0otoon Kot
katapynon Tlevikwv Tpoppotewyv Kot Ewkwv  pappateiwv/Eviaiwy

AloknTikwv TopeEwv Yroupyeiwvy,
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1.4. tou M.A. 40/2020 (MEK  85/A’/15-04-2020) «Opyaviopog Tou
Yroupyeiov Wnolaknig AlakuBépvnong»,

1.5. Tou v. 4727/2020 (DEK A’ 184/23-09-2020) «Wndrakn AtakuBépvnon
(Evowpatwon otnv EAAnvik NopoBeoia tng Odnyiag (EE) 2016/2102 kat tng
Oénytag (EE) 2019/1024) — HAektpovikéG Emikowwvieg (Evowpdtwon oto
EAANVKO Aikato tng 08nyiag (EE) 2018/1972) kat AAAeG Statdgelg.» kat tdiwg
Ta ApBpa 5 map. 1 kat 6 auvtou.

1.6. 0 apBpo 105 tou v. 4915/2022 (DEK 63 /A’/24.3.2022) «EBviKO
Itpatnylkd Ix€do KatamoAéunong tng AwadBopag, Satalelg yio BEpata
avBpwrnivou  duvaplkou kot  Opyaviopwv  Tomikng  Autodloiknong,
vopoBetikd mAaiolo ekmaibeuong Twv omoudaotwv/omoudacTplwyV TG
EOvIkNC 2x0ANCg Anuooiag Aloiknong kot Autodloiknong yla tTnv €vtaén otov
kKAa@do [M.E. EmiteAikwv 2ZteAexwv, Olatdfel¢ ylwa TV OAOKANPWONn TNG
pHetadopdc tTwv Saolkwv Umnpeclwv oto Ymoupyeio MNeptBallovrog Kot
Evépyelag, Slatagelg yia tnv epapuoyn tou EBvikov Ixediou Avakapng kot
AvBektikotntag “EAAASa 2.0”, EBviky ZUvtagn Opoyevwv Kot GAAEG
EMelyouoeg SLATALELSY.

2. Tnv urt’ ap. Y6/2019 (DEK 2902/B’/09-07-2019) anddaon tou MpwbBumoupyou pe
B£pa «AvaBeon appodlotitwy otov Yroupyo Emkpateiogy.

3. Tnvur ap. 187/2019 (YOAA 524/05.08.2019) anddacon tou MpwbBumoupyou Kal Tou
Yroupyou Emnkpateiag mept avabeong kabnkovtwv oto Meviko MNpappatéa Wndlakng
AwokuBEpvnong kat AlAouoTteuong ALoSLKOCLWV.

4. Tnv ur’ ap. 120301 E= 2021 (DEK 2894/B’/05-07-2021) amodacn tou Ymoupyou

Erukpatelag pe Bépa «BifArog Wndlakou MetaoxnuatiopoU», HE TNV omola
gykpivetal n eBvikn Pnolakn otpatnyikr 2020 — 2025.

5. Tov kavoviopo (EE) 2016/679 yia tnv mpootaciot pUOLKWVY MPOCWIWY EVAVTL TNG
enefepyaoiag Twv S60UEVWV IPOOWTILKOU XapaKTpa Kabwg kat tov v. 4624/2019.

6. Tnv ur’ ap. mpwt. 82225/21-07-2021 MpookAnon tng EWikng Yninpeolag Alayxeipiong
E.N. «Avamtuén AvBpwrivou Auvauikou, Exmaidevon kat Alwa Biou Mabnon» pe
Titho «Ymootnpl€n Apdacswv 2tRpleéng tng Emxelpnuatikotntag, Kaiwvotopiag kot
Qpipavong ywa v Aflomoinon ¢ Epeuvntikng Apaotnplotntag kot twv NEwv

Mpoilovtwv Kal Ymnpeowwv TOU avamtuooovial ota  1dpupata  Avwtatng
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Eknaibevong», Onwg TtpomomoliOnke kat woxvel (kwd.: EABM166, AAA:
9HN446MTAP-Z®5).

7. To ur’ ap. mpwt. Y.WH.A. 14497 El 2022/13-04-2022 pAvupa NAEKTPOVLKAG
aAAnAoypadiag tou EwWwol Aoyaplacpol Kovbuliwv Epeuvag loviou
Maveruotnuiov pe Bépa  «Mpoéykplon TAM pe TitAo «Apdoelg Evioxuong
Ermuelpnuatikotntag, Kowotouiag kat Epesuvntiking Qpipavong tou veooloTATOU
Kévtpou Kawotoplag & Emepnuatikotntag tou loviou Mavemotnuiou» ONZ
5162236».

8. To amo 02/06/2022 evnuepwTIKO onUElwUa Tpog To Tunua B’ MapakoAolOnong

Topeakwv Epywv tng AtevBuvong Topeakwy Epywv Anpociov Topéa.

BEBAIQNOYME

a) Tnv evapuovion tou Epyou tou E.AK.E. loviou Mavemotnuiou pe titAo «ApAOELg
Evioxuong Emxelpnuatikotntag, Kawvotopiag kot Epeuvntikng Qpipavong tov veooUuoTaTtou
Kévtpou Katvotopiag kat Emiyxelpnuatikotntag tou loviou Mavemiotnuiou» pe tn BifAo

Wnolakou Metaoyxnuatiopou.

B) H ouvoAikn Stadikacia uAomoinong Tou €pyou Ba mpaypatomnolnbel cludpwva PE TIg
obnyie¢ tng Tlevikng Tpappateiag Wnowakng AwakuBépvnong Kkal AmAoUOTEUONG
Awadikaowwyv (MMWAAA) onwg autég Stapopdwbnkav oTo MAaioLo TwV apUoSLOTATWY TNG KoL
oL omoieg mapatiBevtal oto kepdAato Il Tou mapaptApATOS TNG tapovoag BePaiwong. Ze
neplmtwon pn oupuopdwong Ue TG avwtépw odnyleg n BePaiwon Evapuoviong Epyou

autodikaiwg mavel va LoXVEL.

O Ynoupyog Emikparteiog

Kuplakog Mieppakdakng

Kowomnoinon:

E.Y.A. E.N. «Avantuén AvBpwrivou Auvaplkou,
Exknaibeuon Kat Ala Biou Maénon»

Email: info@epeaek.gr, hajifanis@epeaek.gr
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NAPAPTHMA

I. EIZATQrH

210 mAaiowo ¢ appodidotntag tng MWAAA yla tnv €kdoon SeCUEUTIKWY 06NyLWV
ekbibovtal oL mapoVoeg 0dNyLEC OXETIKA LE TNV UAOTIOLNON TOU €pyou HE TITAO «ApAOELS
Evioxuong Emxelpnuatikotntag, Kawvotopiag kot Epeuvntikng Qpipavong tov veooUuoTaTou
Kévtpou Kawvotopiag kat Emiyelpnuatikdétntag tou loviou Mavemotnuiou».

MNa ™ ouvtaén twv odnylwv eAndOnoav umoyPn o cUOTATIKOG VOpOG tng MMWAAA, n
BifAog Wnolakou Metaoxnuatiopol (BWM) 2020-2025 aAld kot €va eviaio Kal SEGUEUTIKO
Hovtélo SlakuBépvnong mou edpapuolel To Ymoupyeio Wnolakng AtakuBEpvnong Kal to
omoilo KaAumtel opllovtia to oUVOAo Twv ¢dopéwv NG Keviplkng kat TG TEVIKAG
KuBépvnong. O ouvtoviopog tng Sltapopdwong kot tng ulomoinong tou Yndlakou
HETAOXNUATIOHOU €KTEAE(TAL OO €val KEVIPLKO onueio Sloiknong kol umootnpiletal amno
KATAAANAEG OLOLKNTIKEG KOl EKTEAEOTIKEG SOUEG KOL OUVTIOVIOTIKA Opyava, Ta ormola
e€aodalilouv tnv anodotikr cuvepyoaoia PeTAlL Twv Gopéwv TG Anuootag Aloiknong ylo

TNV AMOTEAECUATLKA UAOTIOLNON aAUTAC TG 0pllovTlag KUBEPVNTLKNAG TPOTEPALOTNTOC.

Il. OAHIIEZ YAONOIHZHZ
O SikaloUxog umtoxpeoUTaL:

e va Sdlaopadioel TNV MPOoBOCLUOTNTA O LOTOTOMOUC Kol £PAPUOYEG yla GOPNTEC
OUOKEUEG O Atopa e avamnpieg, ovudpwva pe ta oplopeva oto kepaiato H’
“Wnorakn NpooBacipotnta” tou v. 4727/2020,

e o0t oxedlaopo twv YPndlakwv UNMNPECLWY HE ETikevtpo tov AvBpwro (human
centered design), péoa amo TekUnpPlwHEVN Sladlkaociot CUPHUETOXNG TWV TEALKWV
XPNotwv otnv e€eldikeuon tTNG avaykng Kal tnv molotnta t¢ PYndlakng unnpeciag
miou AapBavel (service design/ design thinking),

e va TpoPAEPel TNV ekmaidevon Oowv eumMAEKovtol OTn AEltoupyia Tou VEOU
ouoTtnUatog (my. SLaXeLPLOTEG, TEALKOL XpOTEC) KABwWC KaL TNV mapadoon Tou UALKOU
ekmaideuong Kal Twv eyxelpldiwv xpnong yla 0Aeg TG mPoodePOUEVEG EDAPLIOYEG,

CUOTNHATA KOL XPOTEC,
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e o0t avolwkty &wabson tng dnudolag mAnpodopiag pe MAAPN TeEKUnpilwon Kot
€€a0dAALON UNXAVIOUWY TIEPALTEPW XPONG AUTAG,

e o0t edapuoyn twv apxwv «Mpootacia twv Acdopévwy amd to Ixedloopo Kkat €€
OptopoU» («Privacy by Design and by Default») tou Kavoviopol 679/2016 (GDPR)
KaBw¢ Kal cUPUOpdwWaon e Tov v. 4624/2019,

e va AdBeL umtoPn TIg BEATIOTEG MPOKTLKEG YLA TNV TPOOTACLA KOL TNV AVOEKTIKOTNTA
TwV TANPODOPLOKWY CUCTNUATWY OTMWEG OUTEG Teplypadovtal oto «Eyxelpidilo
KuBepvoaodalelac» tng EBvikng Apxnc KuBepvoaodalelag,

e va Staodaliosl TNV mopoxn Twv Pndplakwv SNUOcLwV UTINPECLWV HEow TG Eviaioag
Wndlakng NUANG (gov.gr- EWN) ocvudwva pe 1o Kepahato IT tou v. 4727/2020
OmMwe auta efelblkevTnkay Ue tnv um’ apiBu. 38428 E= 2021 amddoaon TOU
YnoupyoU Emikpateiag pe Bépa «Kavoveg yia tnv mapoxn dndlokwv dSnuociwv
unnpeocwwv» (OEK 5231/B’/11-11-2021),

e oTa TeAKA mapadotéa va meplhapBavovtal Kot EAAXLOTO AVAAUTIKEG AELTOUPYLKEG
npodlaypades, AVAAUTIKOC TEXVIKOG OXESLOOMOC TOU OCUOCTAUATOG, O Tnyaiog
KWOLKAG Tou avamtuxBnke Kal TeEKUNPlwon xpnotwv, OLaXEPLOTWYV Kol
TIPOYPOLUOTLOTWY,

e OTNV TAPNON TOU LoxUovtog TAaloiou StaAettoupykotntag (Kavoveg kat Mpotuna
yla Awadiktuakoug Tomoug Tou Anuootou Topéa), Wblaitepa oe OtL adpopd OTOUG
Stadiktuakolg tomoug, Kabwg Kal cuppdpdwon He TIG apxéC tou Eupwmaikol
MAawoiou Atadettoupyikotntag (Communication COM (2017) 134),

® £VTOC TOU TPOUTOAOYLOMOU Tou €pyou, Oto MAaiolo KOoANG Asttoupylag Tou va
napExovrtal unnpeoieg BeAtiwong twv epapuoywy, emiblopbwaon Aabwv KAM. (péoa
amnod eyyunon, cuvtnpnon, dla péoa) yla kat’ eAaxtotov Suo (2) €tn,

e 0t cuykpotnon Oupadag Awoiknong Epyou clUudwva pe ta opllopeva otn BifAo
Wnolakolv Metaoxnuatiopou, n onoia Ba kowvomotnBel otn MMWAAA,

e 0t uloBétnon/avantuén ouyKeEKPLUEVNG TTOALTIKAG yia T ANYn Katl Staxeiplon twv
avtlypadwyv acdaleiag cOpPwva HE TO LOXUOV KAVOVIOTIKO TTAaiolo, n omoia Ba
npémneL va dtaodalilel tn duvatdtnta avaktnong twv Sedopévwy, ava maca oTyun,
yla To MARPEC eVPOG XPOVOU Ttou KaBopilel n oxeTikn vopobeaia Kot

e 0t OTL adopad otn SikTuakr) MUAN mou Ba avamtuxBel oto mAaiclo Tou £pyou:
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o n denadn xpnotn (user interface) va oxedlaotel ocuUPwWvA LE TIG OPXES TNG
duvaulkng Tmpooapuoyns (responsive design) wote T0 portal va
pooapUOleTal o SLUPOPETIKEG SLAOTACELC KoL va epdavileTal ocwotd o€
OAEG TIG aVAAUOELG KOL GUOKEUEG,

o va &laBEtel expnoto - PpLALko oto xpriotn (user friendly) mepiBaiiov,

o va unootnpilel OAa ta €idn meplexopévou mou emBupel va mpoPadeLl o
dopEag oto eupl KOO, apxeia KEWWEVWY, BLVTED, XOU KaL ELKOVAC,

O vo umooTtnpilel TNV £€KS00N OTATIOTIKWY OTOLXEIWY,

O TPOTELVETAL N AvATTTUEN TOU KOUBOU va yivel pe TV edappoyn Twv Bactkwy
apxwv tou SEO (Search Engine Optimization) €tolL wote va e€aodaliotel oto
peyaAutepo duvato Babuo n epdavior tou Katd tnv avalitnon cuvadwyv pe
TO TEPLEXOHEVO Opwv ot UYPNAEC Ofoelc ot SLadeSOUEVEG UNXOAVEC

avalntnong (Google k.a.).
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