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Ofua: Mpoéykplon tou TexvikoU AgAtiou Mpotewopevng Npdéng tng Kowwviag tng NAnpodopiag
(K.t.M) pe titho «Apaosig Evioxuong twv Wnolakwv Ynnpeowwv tng Apxng KatanoAéunong tng
Noptpomnoinong Ecodwv amd EyKANUOTIKEG ApAoTNPELOTNTEG» OTO TMAAIO TG TMPOCGKANONG

37_A.3.2_05 tng E.Y.A. E.N. MAT.

ANOOD®AZH

O YNOYProz ENIKPATEIAZ

‘Exovtag umoyn:

o. To apbpo 160 tou v. 4389/2016 «Emeiyouosg Alatafelg yia tnv edopuoyn tng cupdwviag
ONUOGCLOVOULKWY OTOXWV Kol S1opBpwTikwv petappuBpioewy kat AAAeG SLatatelg», OMwG LoXVEL,

B. to NA 81/2019 (®EK 119/A’/08-07-2019), «IUoTACN, CUYXWVEUGH, HETOVOMOCia KAl KAtapynon
Yrnoupyeilwv Katl KaBopLopog Twv apHoSLOTATWY Toug - Metadopd UNNPEcLwY Kol apUoSLOTATWY HETAED
Yroupyelwv»,

y. to M.A. 83/2019 (DEK 121/A’/09-07-2019) «Aloplopdc Aviuposdpou tg KuBEpvnong, Ymoupywy,
Avarminpwtwyv Yroupywv kat Yumoupywv» ,

6. tn ne ap. Y6/2019 (DEK 2902/B’/09-07-2019) anddacn tou MNpwbumoupyol pe Bépa «Avabeson

appodlotitwy otov Ynoupyod Emikpateiagy,
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€. 1o MNA 84/2019 (OEK 123/A’/17-07-2019) , Z0otaon kat katapynon Mevikwv Mpopuuatelwy kot Edtkwy
lpauuateiwv/Eviaiwv Atoikntikwv Tougwv Ymoupyeiwv,

OT. TN Me aptb. 187/2019 (YOAA 524/05.08.2019) amdédaon tou Mpwbumoupyol kal Tou Ymoupyou
Ermukpateiog mepl avabeong kabnkoviwv oto levikd lpappatéa Wnolakng AwakuPépvnong kot
AmAouoteuong AladIKkaoLwy,

{. tn pe apdu. 1027/2019 (MEK 3739/B’/08-10-2019) amddoaon tou Yroupyol Emikpateiog pe Bépa
«O¢pata edpappoync Kat Stadikootwy tou v. 4577/2018 (A’ 199)»,

n. T pe aptOp. 126904 E= 2019 (DEK 4289/B’/27-11-2019) amodaon tou Yroupyol Emikpateiog pe
B£pa: «KaBoplopog Aentopepelwv epappoyng Twy mapaypadwy 3a, 3B, 3y kat 36 Tou dpbpou 48 Tou v.
4623/2019 «PuBuiocslc tou Yrmoupyeiou Eowtepikwy, Slotdlelg yia tnv Wnoloky AwakuBEpvnon Ko
AaAAa emelyovta {nTrApaTay,

0. to MN.A. 40/2020 (DEK 85/A’/15-04-2020) «Opyavicpog tou Yioupyeiou Wnolokng AlakuBépvnong»,
L. Tov kavoviopd (EE) 2016/679 yla tnv mpootocia ¢UCLKWV TPOoWNWY EVavTL TG enetepyaoiag Twy
SebouEVWV TPOOWTILKOU XapaKTipa Kabwg kal to v. 4624/2019,

a. tnv EBvikn Wnouakn Ztpatnyikr 2016-2021,

(B. TNV pe AAA: 6T4KA65XI8-KYT mpookAnon (kwdikog mpookAnong 37_A.3.2_00) ywa thv umoBoAn
TMpoTacewv oto  Emuxelpnolokd Mpoypappa MetappuBuion Anuoociou Topéa 2014-2020, oOmwg
Tpomomnol)Bnke Kal LoYVEL,

ly. To pe oplOp. mpwt. Y.WH.A. 14306 EI 2020/04-06-2020 aitnua tng Kowwviag tng MAnpodopiag
(K.t.n),

6. to pe aplBu. mpwt. K.T.M. A.E. 3784/20-05-2020 pe Bfpa «AwaBifacn tng MNPOYPAUUOTIKAG
Jupdwviag petafd Apxng KatamoAépnong tng Noplpomoinong Ecodwv  amd  EykANUATIKEG
Apaotnplotnteg kat tng Kowwviag tng MAnpodopiag A.E, yia 1o €pyo «Apdoelg Evioxuong twv
Wnolakwv Yrnpeowv tng Apxng KatamoAéunong tng Nopipomoinong Ecodwv amd EykAnUATIKEG
ApaoTNPLOTNTECH Y,

LE. TA pUNvUpoTa NAEKTPOVIKAG aAAnAoypadilog e CUUMANPWHATIKA OTOLXElOl TTOU améoTelle 0 popEag
KL

LOT. To amnod 25/06/2020 evnuepwTikd onueiwpa mpog to Tunua B’ NapakohouBnong Topsoakwy Epywv

™¢ AleBuvong Topeakwv Epywv Anpociou Topéa
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ANODAZIZOYME

a) Tnv npogykplon tou TexvikoL AeAtiou Mpotewvopevng Npdénc tng Kowwviog tng MAnpodopiag (K.t.M)
pe titho: «Apaoelg Evioxuong twv Wnolakwv Yrnpeowwv tng Apxng KatamoAéunong tng Noptponoinong
Ecodwv amd EykAnUATIKEG ApaoTnELOTNTEG», WG oUUGWVN He TNV EBvik Wndlakn Ztpatnyikn, HE
evOEIKTIKO tpoUmoAoylopo 395.280,00€ cupmnepthapBavopévou QMA.

B) H ouvoAikn Stadkacia vAomoinong Tou €pyou Ba mpaypatonownBel cuudpwva pe TIg odnyieg TNG
levikng rpappateiag Wndlakng AwakuBépvnong kot AmAoUoteuong ALaSLKOOLWY OMWG OQUTEG
Stapopdwbnkav oto MAAioLo TwWV aPUOSLOTATWY TNG Kal oL onmoleg mapatiBevral oto kedpalalo Il Tou
TOPOPTAATOC TNG Ttapovoas anddaon. e MEPIMTWON KN CUUHOPGWONG UE TIC AVWTEPW odnyieg n

T(POEYKpPLON TeEXVLKOU SeAtiou maveL va LoYUEL.

O Yroupyog Emkpareiog

Kuptakog Mieppakakng
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NAPAPTHMA
I. EIZATQrH

1o mAaiolo tN¢ appodlotntag tng levikng lpappoateiag Wnoakng AwakuBEpvnong Kat
Amlouoteuong Aladikaowwy (MMWARAA) yla tnv £kdoon SecpeuTikKWV odnylwv ekdidovtal oL mapoUoEeg
00nyleg OXETIKA He TNV LAoTIolnon Tou €pyou e Titho «Apdoelg Evioxuong twv Wnolakwv Ynnpeolwy
™¢ Apxng KatamoAéunong tng Noutponoinong Ecodwv amod EykAnUaTikég ApaoTnpLOTNTES» OTO MAALOLO
™¢ mpookAnong 37_A.3.2_05 tng E.Y.A. E.IMN. MAT.

Mna tn obvraén twv odnywv ANndOnkav unoyn o cuotatikdg vouog tng MWAKAA, n EBvikA
Wndrakn Ztpatnywkn (EWZ) aAld kot o véo mAaiolo Mapaywyng épywv TMNE oto Anpooto (Mapdptnua
B' tn¢ EWZ). To véo autd mAaiolo okomo €xel Tn Sltapdpdpwon evog cUYXPOVOU, ATTOTEAECUOTIKOU Kal
amodotikol povtélou mopaywyng €pywv TMNE, Stacdalilovrag tn BEATiotn duvatn aflomoinon twv
SNUOCLWV MOpwWV, ToXUTNTO Kot eueAlEiot Twv SLoSIKACLWY UAOTIOINONG KoL €V TEAEL TNV TOPOYWYLKOTNTA

KOl BLWOLUOTNTA TWV TEALKWY CUOTNUATWY Kol EGAPLOYWV.

Il. OAHTIEZ YAONOIHZHZ

OL katwtépw 0dnyieg adopouv TNV UAomoinon Tou €pyou «Apdoelg Evioxuong twv Wnolakwyv
Yninpeowv tng Apxng KatamoAéunong tng Noptponoinong Ecédwv and EykANUOTIKEG ApAOTNPLOTNTEGY.
O Sikaouxog urtoxpeoUTal O€:

e uloBétnon modular apXlTeKTOVIKAG WOTE va elval epiktA n aflomoinon HeAAOVTIIKWY 0pLlOVTLWY
Spacswv unoupyeiwy,

o oxeblaouo “digital by default” pe tnv edpappoyn twv apxwv «Mpootacia Twv Asdopévwy én
ano 1o Ixeblaoud kot €€ Oplopol» («Privacy by Design and by Default») tou Kavoviopou
679/2016 (GDPR) koOw¢ Kal cuppopdwon e to v. 4624/2019,

e oxebloopo ToU Ba TOPEXEL eyyevwe TNV amapaitntn euveliflo kot Oa  emITpEMEL TNV
TIOPOLLETPOTIONGN TOU CUCTAOTOG YLa TV TPOoBnKn VEWV SLadlkaclwy amnd Toug XprnoTeg Tou,
Xwplc tnv napéupaon tou avadoyou,

e Oa mpémnel To oUVOAO Tou Tnyaiou kKwdka mou Ba dnuloupynBel ota MAaiola Twv UTNPECLWV
vAomoinong Aoylopkol va amoteAel mapadoTéo Tou £pyou, Vo CUVOSEUETAL amd QVAAUTIKA
Tekunpiwon kat va dlatiBetal pe adela mou Ba ETUTPEMEL TNV AVEU XPOoVIKoU, eSadikoU 1 GAlou

TIEPLOPLOLOU XPH o1 TOUG amod Tov Gpopéa,
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Trpnon tou Loxvovtog mAatcsiou Sdltadettoupykotntog (Kavoveg kat Mpdtuma yia Aladiktuakoug
Tomoug tou Anuoolou Topéa) kabBwg kal tou Eupwrmaikol MAaloiou ALOAEITOUPYLKOTNTAG
(Communication CCOM (2017) 134),

vlomoinon tou é€pyou, oludpwva pe Ta opllopeva oto «MAaiclo Mapoxng Ymnpeolwv
HAektpoviknc AtakuBépvnong» (YAN/d.40.4/1/989, MEK 1301/B/12-04-2012), 6mou kpivetal
avaykaio,

va e€aodpaiiobel 6tL Ba TnPnOouv oL apxéC Tou KaBoAkou oxedlaopol (N. 4488/2017, ap. 63)
Kol va dtaodaAlotel N mPooBaciotTnTa TWV UG aVATTUEN NAEKTPOVLKWVY UTINPECLWV OE ATOUO
UE avarnpieg, Oonmwe autd opilovtat oto apBpo 3 tou N.4591/2019 kat oto dpbpo 60 tou N.
4488/2017,

cUUUOpdwon pe to N.4623/2019 «PuBuioelg tou Ymoupyeiou Eocwteplkwy, SLATAeLg ya v
Pnoloakn dlakuBépvnon, cuvtatloboTikeg puBuioelc kat dAAa emelyovta {nTAMATA» KOL TILO
OUYKEKPLUEVA HE Ta apBpa 47 kot 48 kabBwg emiong kol pe TNV He aplBu. 126904 E= 2019
(DEK4289/B/27-11- 2019) amdédaocn tou YmoupyoU Emikpateiog pe titho «KoBoplopdg
Aemtopepelwy epappoync twy napaypddwy 3a, 3B, 3y kat 36 tou dpbpou 48 tou v. 4623/2019
«PuBuioelg tou Ynoupyeiov Eowteplkwy, dtatatelg yia thv Wndlakn AlakuBépvnon kal GAla
gnelyovta {NTrpaTa»,

ouppopdwaon pe tnv ur’ aplBu. 1027/2019 (OEK 3739/B’/08-10-2019) anddaon tou Ynoupyou
Erukparteiog pe Bépa «Oépata epappoyng Kat Stadikactwv tou v. 4577/2018 (A’ 199)»,
uloBétnon twv Baclkwy TeXVIKWV Tpodlaypadwv tou £pyou Ue TitAo: «YAomoinon Kevipikol
JuotAuato¢  Awakivhong  Eyypdadwv, ApopoAoynong kKol ALGAEITOUPYLKOTNTOC — HE
omopakpuopévee Pnolakég umoypadég kabweg kot Mnxaviopd Yrmootnpléng tou (helpdesk)»
[AAA Anodoaong Mpoknpuéng AteBvolg Avolxtol HAektpovikoU Alaywviopol (Ataknpuénc):
660M465X00-Qre],

Ba mpémel va uloBetnBei/avamntuxBel cuykekpluévn ToALTikn yior t ARdn kot Slaxeiplon twv
oavtypadwv aodaleiag cludwva pe to WOYXUOV KAVOVIOTIKO TAaiolo, n omola Oa mpémel kat’
g\aylotov va Staodalilel tn duvatdtnta avaktnong twv 6eSopévwy, avd mAco oTyun, yla o
TIANPEG eVPOC XPOVOU Tou KaBopilel n oxetTikr vopobeoia,

va Tekunpwwboulv, Slacdaliotolv kot avadepbolv OAe¢ oL amapaitnTeG UALKOTEXVLKEG
TANPOdOPLAKEG UTTOSOUEG KOL TO TEXVOAOYLKA XAPAKTNELOTIKA OUTWV ylo Th StacddaAion tng
XPNONG TWV TOPEXOUEVWY OO TO £pY0 UTINPECLWV. XTO MAALOL0 autod, Ba TpEMEL va yivel

EKTIUNON TNG SlaoTAGLOAOYNONG TNG UTIOSOUNG TIOU QIALTELTAL YL TNV TOPAYWYLKA AslToupyia
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TOU €pYyouU, WOTE Vo XpNnoLpomnolnBel ylo Tov MpoypappaTIopd TNG SLaBeoIUOTNTOC TWV OPWY
tou G-Cloud, kaBwg kat and Toug umoPrdloug avadoxoug yLo TO OXESLAGHO TNEG OPXLTEKTOVIKIG
AUong tou €pyou,

e Ba mpémnel otn Slaknpuén Tou £pyou:

> va mpoPAedBel mapadoon tou UAKOU ekmaibsuong Kol Twv gyXelpLdiwv xprnong ya
OAEC TIG IPOODEPOUEVEC EPAPUOYEC, CUCTALATA KOl XPIOTEC,

> va £€elbIKEUTOUV TIEPOLTEPW OL UTINPECLEC ekmaideuong w¢ TPOC T WPEC KAl TOV
0pLOUO ekTTAUSEUOUEVWY,

e £VIOG TOU TTPOUTOAOYLOMOU TOU £pyou:

>  va {ntnBolv amd to Alkalouxo, oto TMAaiowo Tng dnuompdtnong tou épyou, Kat’
ghaylotov Suo (2) £tn eyyunonc kaAng Asettoupyiog mou Ba meplthappdavouv unnpeoieg
BeAtiwong twv edpappoywy, emiblopbwaon Aabwv, KA.,

>  OXETWKA He TN Bluwolpdtnta tou £pyou, Ba mpémel va yivel mpoPAedn yla To KOOTOG
ouvtrpnong/€tog,

e oc OtLadopd tnv avapfaduion tng mUAng (Web Portal):

>  va avartuxBei oe Suo yAwooeg eAANVIKA Kol ayyALKd,

> To user interface va oxedlootel oUpdwva e TIG apXEG TOU responsive design waote To
portal va mpocappoletal oe SladOPETIKEG SLACTACELS Kal va eudavileTal owoTtd o€
OAEG TIC AVAAUCELG KOl OUOKEUEC,

> va dlaB£teL elypnorto - user friendly meplBdiiov,

> otic edpappoyég mou Ba dphofevolvtal otnv MUAN va undapxel mpoPAsdn mpdoBaong
oo AMEA,

> va umootnpilel OAa ta £(6n meplexopévou apxeia KELWEVWY, BIVTED, NXOU Kal ELKOVAC,

> KQTA TNV KATOOKEUN, N ETAOYI TWV EMEKTACEWYV TIou Ba xpnotpomnotnboulv, va £XeL wW¢
TPOTEPALOTNTA TNV A0PAAELA KL TN AELTOUPYLKOTNTO TOU KOUBOU,

» va unootnpilel TNV €k600N OTATLOTIKWY OTOLXELWVY,TipoTEiveTal N avarmtuén Tou KOpBou
va yivel pe tnv edappoyn twv Baoikwv apxwv tou SEO (Search Engine Optimization)
£€T0L wote va e¢aodaAlotel oto peyalutepo Suvatd Babud n epdavion Tou KATd tThv
avalntnon ocuvadwv HE TO MEPLEXOUEVO Opwv o LPNAEG Béoelg otig Sladedouéveg

punxavec avalntnong (Google k.a.).
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000 adopa TG oxeSLalOUEVEG NAEKTPOVIKEC UTINPEDiEG, TTou 0 Popéag KOAsital va avamtuéel
OTNV UTINPECLO TWV TIOALTWY, TtpoTeivovTal Ta akOAouBa XapaKTNPLOTIKA, TO omola elval Beutto

va TNPOUVTAL «opLloVTLOY:

> Npodiaypadég xpnotikotntag nA. Yrnpeolwv
v" Na SwatiBetat evdtnta cuxvwy epwtrioewv (FAQ questions)
v" Na SatiBetat Bivteo eniSelEng xprionc tng untnpeotiag (demo)
v" Na SatiBetat Asttoupykdtnta live support
v" Na nipoodiopiletal n appddia unnpeoio/THANA e OTOLKELA ETIKOWVWVIOG
v Na SLatifetat unxoviopudc armooTtoAr ¢ oXoAwWY KoL Tapomovwy
v' Av SatiBstatl dopoup cultnong f mapousio ota HECO KOWWVIKAG Siktiwong va
avadEpetal
V" Na SLatifetat unxoviopog HETPNONG TNG LKAVOTIOINoNE oo TN XPrion TS UTtNPEGiog
> Npodiaypadég Sradavelag mapoxng nA. Yrnpeowwv
v' Edonoinon oAokAfipwong untnpeoiag
v" Npbdodoc ohokApwonc unnpeociag
v' Auvatotnta mpocwpLvic amobhikeuong
> MNpodiaypadég Stadavelag otn Xprion TPOoWTILKWY SE50UEVWV
v" Na napéyetat oto xpotn n Suvatdtnta npdoBacng ota MPoowrikd tou Sedopéva
KOL OXETLKEC LE TNV eMetepyaoiao Twv Sedouévwy MAnpodopieg
v Noa napéyetal oto xprotn n duvatdtnta Sdpdwong avoakpBuwv Sedopévwy mou
Tov adopouv
v Noa napéxetal oto xprotn n duvatdtnta cuprmifipwong AWy dedopévwv tou
TMPOCWTILKOU Yapaktrpa, kabwg kot n duvatotnta Staypadng Kal mepLoplopol TG
enefepyaoiog
v Na Satifetal punxoviopoc umoBoAic mapamdvwy avadoplkd HE To TTPOCWITKA
dedopéva
v Noa mapgxetat pnxaviopog kataypadrc/mopakohodnong twv Gpopewv/UNTpwwy

OTOUG OTIOLOUG TIOPEXETAL TPOGPAON OTA TPOCWTIKA SeSopéva evog Xprotn.
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